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GP Federation Locum Bank  

 https://www.findmealocum.co.uk 

 45 GPs have registered on to the system  with 14 being fully active 

with all relevant documentation approved   

 58 Practice Managers / Assistant Managers are now registered on 

the system if you’re not registered as a Practice Manager then 

please contact Ian Gibson or Lucy Minshull who can give you the 

details you need to get registered and logged on. 

 Next Steps for Phase 2 (and Phase 3) 

 We have held a ‘Design Workshop’ for the next stages: the next 

stage is to develop a mobile app (which will improve responsive-

ness and speed). 

 Phase 3 of the development will include other practice staff 

(Nursing Team and Reception / Admin staff). Development is being 

supported through the technical support of the CSU. 

Any queries relating to the site to lucy@howbeckhealthcare.co.uk 

On behalf of all practices the GP Federation submitted a tender to provide Smoking Cessation services for the popula-

tion of Stoke on Trent.  

The newly commissioned services, across Stoke on Trent, will go live on 1st October 2018. The date by when success-

ful providers will be notified has not been provided, however, we hope to hear at 

some point during April. 

Smoking Cessation Tender 

GP Speed Dating Event for Recruitment 

Following the success of the last speed dating event, we are holding a second event on Thursday 19th April 2018. If 

you are interested in attending please contact Lucy Minshull Lucy@howbeckhealthcare.co.uk  
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INTERNATIONAL GP RECRUITMENT  

As a local health economy, we had already been part of a successful in a bid to secure 25 GPs from the first wave of 

international GP’s.   

However, to date the recruitment agencies commissioned by NHS England have only been successful in identifying 

100 GP’s (rather than the 600 targeted).  It is unknown if our health economy will get the 25 GPs as originally 

thought.  

GP RETIRED DOCTORS SCHEME (NHSE Careers Plus Scheme) 
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LEARNING & DEVELOPMENT BUDGET 

The Federation is actively involved in the Learning and Development committee and is submitting bids that will be 

applicable to both the budget for the remainder of this financial year and the budget that is committed and ring-

fenced for 2018/19.   

If practices have ideas for learning and development (particularly if they are linked to working at scale in any way) 

then we would be happy to help in writing proposals / bids on behalf of member practices.  If you have ideas then 

please contact Ian Gibson or Angela Manley. 

The GP Federation are currently supporting two GPs through this scheme. 

Some funding is still available for GPs looking to retire but stay working in the NHS.   

Please contact Lucy Minshull via email to: lucy@howbeckhealthcare.co.uk 

WE HAVE A NEW WEBSITE 

Please come visit our new North Staffordshire GP Federation website 

www.nsgpfed.org.uk 

There is a commitment to extend this service but we are pressuring WMAS as usage of the service is too low 
to justify funding at the moment.  We will keep you updated.  
 
In terms of calls received,  just over 80% of the calls result in the patient being kept at home (i.e. not trans-
ported to hospital and potentially admitted) which would be a huge success if the volume was higher 

PARAMEDIC ACUTE VISITING SERVICE (PAVS) 

mailto:lucy@howbeckhealthcare.co.uk
http://www.nsgpfed.org.uk


PRACTICE NURSE FACILITATOR  
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BLUE STREAM & INSIGHTS SOLUTIONS  

The licences the Federation negotiated on your behalf for BlueStream and Insights Solutions will end at the end of May 
and end of June respectively.   
 
Practices have been asked to comment as to how useful each of these have been (thanks to the many who have re-
sponded).  Based on the initial responses, there is a strong feeling that Blue Stream has been extremely beneficial to 
practices and it is requested that this continues.   
 
The Management Team have discussed this (along with any other areas of work we can support in terms of the Work-
ing at Scale offer) and will be proposing this to the Board Meeting on Thursday 29th November.   
 
We will also explore (via the Learning and Development Budget) whether a further training session could be put on by 
Blue Stream so that we all get the best out of this system. 

The Federation is assisting in developing a local response to the national 10 Point GPN plan and, as part of this, we 

have been successful in getting funding from the CCG to appoint some local nurses to help us with this.  We have inter-

viewed in the last couple of weeks and have appointed a local GPN who will work 9 hours a week for us from next 

month.  This post will help to address the recruitment and retention issues locally. 

Why should North Staffordshire Federation practices contribute?  
 
As well as representing their patients in guidance and research, practices receive free quality improvement and 
patient safety reports. These save GPs significant amounts of time, improve patient care, and can be used for 
revalidation, audit and as towards of a CQC inspection.  
 
Practices can also participate in optional clinical studies. These range from short questionnaires (£35 - £85 de-
pending on length) to clinical studies (recent ones have paid £250 for setup and £300 per patient recruited). 
CPRD is a low effort, low burden way to participate in research. It requires no extra software to be installed, 
and if practices choose to, it runs in the background with no extra work for 
practice staff. 

 
 Visit www.cprd.com/generalpractitioner  and sign up 
 

CLINICAL PRACTICE RESEARCH DATALINK 

KEY STAKEHOLDER OF NORTH STAFFORDSHIRE ALLIANCE BOARD 

North Staffs GP Federation continues to support the Alliance Board and has GP representatives attending from across 

the area. 

As part of the STP, a Staffordshire wide event has recently taken place to look at the roles, the governance and the re-

porting of the Staffordshire Alliance Boards. We were fully involved in this process and will discuss the outcomes at our 

Board Meeting on 29th November. 

http://www.cprd.com/generalpractitioner


CARE HOME COORDINATION CENTRE (CHoCC) 

We continue to work with the 28 Care Homes selected by the CCG to be part of this project (based on costs of 
admissions).  This pilot project goes on until the end of August 2018 and we are starting to see signs that the 
project is having a positive impact. 
 
Comparisons from January and February 2017 and January and February 2018 of the 28 Care Homes in the 
project, the data shows: 

 
 Although admissions care homes have increased in 2018, A&E attend-
ances have reduced by around 10%- with the conversion rate (i.e. pro-
portion that end up being admitted) has gone up which is an indicator 
that the vast majority of A&E attendances were appropriate. 
 
 

For all the other Care Homes in the area (the ones not covered by the project), the data shows:   
 
So both A&E attendances and admissions have increased sharply – 
this is only 2 full months of data but it does  
suggest an impact in terms of the project. 
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There are two significant pieces of news in terms of Meir PCAH (the service that runs from 8 till 4 every Saturday 
from Meir Primary Care Centre, appointments booked by 111).   
 
Firstly, the contract has been extended – it was due to run out at the end of March 2018 but has now been extend-
ed up to the end of September 2018.   
 
Secondly, the service at Meir was inspected by the CQC on Saturday 10th March.  It was a tough day with a lot of 
focus on the premises and health and safety—we await the draft report. 

MEIR PRIMARY CARE ACCESS HUB 

 2017 2018 

A&E Attendances 405 364 

Admissions 191 204 

 2017 2018 

A&E Attendances 283 349 

Admissions 131 205 

As part of the Extended Access procurement (the extra £6 per head of population as per the GP Forward 
View) we plan to be able to develop a model which supports General Practice, delivered at a Hub level across 
a number of sites in Northern Staffordshire. We will discuss your views on this during your locality meetings. 
 
The CCG discussed their procurement process for Extended Access at a meeting on 6th March 2018.  Due to 
discussions taking place at Governing Bodies of other CCG’s in Staffordshire, the decision can’t yet be an-
nounced but, if they take the decision that we hope they do, then we can really start working with localities in 
terms of the details of plans for extended access shortly. 
 
We will keep you informed of any developments. 

EXTENDED ACCESS 



HANLEY PRIMARY CARE ACCESS HUB 

Hanley PCAH has been slightly quieter than it was during December and January the last few weeks – perhaps 
this has been due to the weather?  You will probably be aware that the CCG have recently been surveying pa-
tients about the service at Hanley.  The closing date was Sunday 25th February and 316 surveys were returned.  
The CCG are currently reviewing these as part of the evaluation of our service (the current contract is only 
definitely continuing until the end of June 2018). 
 
Data on usage of Hanley PCAH is available by practice based on an appointment rate per 1000 patients (this is 
already available for February and we have good quality data going all the way back to October so you can re-
view any trends).  We are happy to share this at a locality level if people wish to receive this. Please be assured 
that your Federation does not see this as a performance measure. We would hope that you can also get access 
to similar data in terms of usage at Haywood Walk in Centre, Out of Hours and Leek Minor Injuries Unit to get 
a complete picture.   
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Following the success of the Practice Manager training recently at Port Vale, we have been exploring 4 Key 
Areas on behalf of practices. These include: 
 

 Support for packages for practices for the new GDPR legislation 
 Support around Health & Safety in General Practice 
 Support for CQC 
 HR Support Services 
 

In terms of an update against each of these, we have negotiated a package of GDPR support for our member 
practices and we are just about to sign the contract for this.  Once signed, we will formalise the support that 
will be provided to those of you who have said you want this.  There are still a number of practices we haven’t 
heard from so if you haven’t indicated either way then please contact Ian or Sarah ASAP to confirm your inter-
est. 
 
In terms of HR and Health and Safety support, we have been in discussions with a number of companies on 
your behalf that we think are capable of providing the support needed.  We are hopeful that we will be able to 
negotiate a suitable deal on your behalf that we can offer to practices. 
 
We are still working out the best way to provide support in terms of CQC – we know this is an area of real con-
cern to practices (and to us at the Federation as a provider too!!).  We have signed up to the Provider Infor-
mation Collection (PIC) pilot and are awaiting more information on that – we hope this will give strong clues as 
to what the ‘right’ answers are in terms of this so we can support members to have all the evidence they need 
to be able to give the ‘right’ answers. 
 
We are also keen to support Practice Managers in any way we can.  We will look to put on another Practice 
Manager Update next year and, as per Ian’s recent email, we are working out the best way to have a Practice 
Manager ‘forum’ (either via a Whatsapp group or closed Facebook group).   Thank you to those who have fed 
back your thoughts.  We also plan to do similar update sessions (along similar lines to the Practice Manager 
Update) for administrative staff in your practices. 

PRIORITY AREAS– FOLLOWING YOUR FEEDBACK  



GP VACANCIES  
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