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ADVERTISE your GP Locum sessions

INSIDE THIS UPDATE…







Learning
Opportunities

Please can you advertise your locum sessions whether adhoc or shorter and
long term. Any queries please email: Lucy@Howbeckhealthcare.co.uk .

A message from your
Quality Improvement
Facilitator
Apprenticeships and
Work Placements



Beat the Cold—CPD
Training



ShredPro Ltd—At
Scale Offer



The Federation have over 45 GP locums registered on Findmealocum. We
now have a supply of locums requesting to cover GP locum sessions but this
month there are limited sessions on Findmealocum.

RCGP Midland Faculty
Research Symposium

Clinical Pharmacy Scheme Bids - Good News
The Federation have just been informed that we have been successfully with
bidding for funding to support 10 of our practices to employ a pharmacist
within general practice.
If any practice would like any information or would like to be considered to
be eligible for the Clinical Pharmacy Scheme, please
email: Lucy@Howbeckhealthcare.co.uk

GP and Practice Vacancies
We are kindly asking all practices to forward any vacancies to us, to allow:


the Federation to advertise your vacancies online (https://
www.nsgpfed.org.uk/jobs/)



to share GP vacancies with newly qualified GPs who are in regular
contact with the workforce team, and



to share GP vacancies with new GPs
moving to the area.

This is a free advertising resource to help
you. Vacancies to be emailed at any time to:
Lisa.Dulson@northstaffs.nhs.uk.. See our
website for current vacancies (https://
www.nsgpfed.org.uk/jobs/).

GP Supervisor’s Course January / March places
What makes a Good Supervisor?
Due to both the success and excellent feedback from our recent bespoke GP Clinical Supervisors course, the Federation have been able to secure 2 further courses on
Thursday 24th January (4 places available )
Thursday 14th March (9 places available)

Places are free of charge to GPs, with funding secured through the CCG learning and development budget.

If you would like to book a place, please email: Lucy@Howbeckhealthcare.co.uk . Places will be booked on a first
serve basis.

Practice Manager Training
Practice Manager Training with Thornfields Training:
To book onto any of the sessions below, follow the Event Brite Link and quote the password PM2018. Alternatively contact
Lisa Dulson, PA to the Federation for more information.
Course
Emotional Intelligence
and Personal Resilience

Emotional Intelligence
and Personal Resilience
Managing Change in
General Practice
Managing Change in
General Practice
Leading People in Primary Care

Date

23/01/2019

Session
Times
9.30am to
12.30pm

28/02/2019

1.30pm to
4.30pm

07/02/2019

1.30pm to
4.30pm

05/03/2019

9.30am to
12.30pm

20/03/2019

09.30am to
4.30pm

Venue

Event Brite Link

Room 1, Bentilee Neighbourhood Centre, Dawlish Drive,
Bentilee, Stoke on Trent
Moorland Medical Centre
Dyson House
Regent Street
Leek, Staffordshire
ST13 6LU
Room 1, Bentilee Neighbourhood Centre, Dawlish Drive,
Bentilee, Stoke on Trent

https://www.eventbrite.co.uk/e/
emotional-intelligence-personalresilience-training-tickets-49812222699

Blythe Bridge PCC, Uttoxeter
Road, Stoke on Trent ST11 9NT
Borough Arms Hotel, 26 King
St, Newcastle ST5 1HX

Places remaining
3 places remaining
8 places remaining

https://www.eventbrite.co.uk/e/
emotional-intelligence-personalresilience-training-tickets-49812256801
https://www.eventbrite.co.uk/e/
managing-change-in-general-practicetickets-49812428314
https://www.eventbrite.co.uk/e/
managing-change-in-general-practicetickets-49812484482
https://www.eventbrite.co.uk/e/leadingpeople-in-primary-care-tickets49812567731

5 places remaining
8 places remaining
Fully booked

Do you want access to FREE Training for your Team?
As noted in the previous Newsletter, the Federation recently signed up to Stoke on Trent City Council’s
free training service. Through a variety of funding streams the City Council offer training in areas such
as basic and intermediate MS Excel, First Aid at Work, and Customer Service training completely FREE. I
am pleased that 8 Practices signed up since our last newsletter and are now also enjoying free training
opportunities.
The service is available to any business across North Staffordshire who employ less than 250 staff and have a turnover of less
than £50 million.
If you would like to access these courses, then contact Steven Rogers at Stoke on Trent City Council at
Steven.Rogers@stoke.gov.uk. Steven will arrange to come out and meet with you and complete the registration paperwork,
once complete you can enrol as many staff as you wish on as many of the Free courses as you need. Its that simple!
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Message from your Quality Improvement Facilitator, Tracy Norton
Hello everyone!
I have now been in post for a few months and have started to work with several practices, some of whom want to
concentrate of the same areas of improvement, for example:



Repeat prescribing processes



Receptionist roles, responsibilities and workloads

Other practices have identified different priorities, including maximising nurse appointments, revising an appraisal
process and managing email traffic more efficiently.
Please get in touch if you would like to discuss any of these, or if you have your own ideas to improve your practice.
My contact email is: Tracy.Norton2@northstaffs.nhs.uk

Apprenticeships in Primary Care
We are working on your behalf to develop a range of apprenticeship schemes within primary and secondary
care. You may be aware that there is an event on January 17th about the apprenticeship levy – anyone who wishes
to attend can do so by sending an email to the following address : STP-WorkforceProjectStream@mpft.nhs.uk.

As you may know the levy structure is changing, which will open up more opportunities for practices and students
to benefit from training and development opportunities. Please let us know if you would like further information.

Work Experience Students in General Practice
Do you have experience of providing placements for students undertaking work experience ? If so the federation
would like to hear from you. If you do not have experience but would like to know more - we would also like to
hear from you !

Colleagues across the economy are working together to provide placements for a range of roles. We want to
ensure that students see primary care as a real career option so we need to be able to offer the appropriate
experience to support their progression. Placements are generally no longer than a week duration so there is very
little time commitment.

The Federation will provide you with support and a suggested learning programme which you can tailor to the
student as required. Hosting a work experience student is a really enjoyable experience for the whole team.

If you would like further details or are unsure about what work experience placements entail please contact
Angela Manley, Practice Manager – angela.manley@stoke.nhs.uk or 07969282919
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CPD Training in cold related ill health and fuel poverty for Health Staff (free limited offer)
Beat the Cold is now able to offer CPD accredited training in relation to health, cold, and
fuel poverty. Whilst the content is generic, there is a slant towards individuals based in
Staffordshire.
The first module that we are offering is for health-related staff, that may encounter a
vulnerable person (but not in that person’s home). The course is a half day course, and
the learning outcomes are:
To be able to recognise patients in fuel poverty, or that could be susceptible to fuel poverty or cold related ill health, by:

Increasing awareness of fuel poverty, and how it aligns to NICE guidance NG6: excess winter deaths and cold
related ill health.

Increasing knowledge of how to identify fuel poverty.

Increasing understanding of what can be done to reduce fuel poverty.

Understanding the negative impact fuel poverty has on the health economy.
At the moment we are able to offer a limited number of free places.
We will deliver at your place of work for organisations that require 10 or more staff to be trained at once.
Alternatively, we will put on a few sessions in geographical areas of high demand.
In the first instance, either contact myself, or Beat the Cold at enquiries@beatcold.org.uk.
This first course looks to support recommendation 8 of NICE guidance NG6. “Excess winter deaths and illness and
the health risks associated with cold homes.” Detail below:
Recommendation 8: Train health and social care practitioners to help people whose homes may be too cold
Training providers for health and social care practitioners (see who should take action?<https://
www.nice.org.uk/guidance/ng6/chapter/who-should-take-action#who-should-take-action-in-detail>) should:

Ensure training to support continuing professional development includes detail on the effect on
health and wellbeing of living in a cold home and the benefits of addressing this issue (for example, insulation could save money on heating bills).

Ensure ongoing training programmes raise awareness of local systems and services to help people who are living in homes that are too cold for their health.

Ensure practitioners can raise the issue of living in a home that is too cold. They should also be
able to advise on sources of support and help and know how to refer someone, if necessary.
Kind Regards
Martin Peake
Charity Development Manager
Beat The Cold
The Bridge Centre
Stoke on Trent
ST2 8DD
Please note, my hours of work are: Mon/Tue/Thu 0730-1700, and Friday 0900-1630.
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New At Scale Offer—Shredding of your Confidential Waste
We have recently met with Linda from ShredPro Ltd who has kindly offered our members a reduced rate for a confidential shredding service which meets CQC requirements. See Linda’s letter to you all below:
Dear Practice Manager
I have attached a quote for a confidential shredding service to see if we can save time for your staff, if you carry out
your own shredding or save money for your surgery if you have a service in place, this includes 6 shreds free of
charge for new customers.
You will need to provide a full audit trail to the CQC to show how your waste is destroyed, to protect both you and
your patients. We can provide you with this in the form of a certificate of destruction.
If you currently place confidential shredding with the recycling waste, you are still liable for any data breach and the
fines are high!
Shredpro provide lockable cabinets free of charge for surgeries, your data is therefore kept secure in between
shreds and a regular service ensures your records are not kept for longer than necessary.
All paper is recycled and a certificate is provided after every shred.
Please let me know if this is of interest.
Kind regards,
Linda Pearson.

ShredPro Ltd
Quote for Onsite Regular Service:
Up to 5 consoles or 20 Bags on a scheduled 4 WEEKLY collection and shred the contents onsite in a mobile shredding truck at a
fixed cost of £35 per visit.
First six shreds free of charge, saving £210. Offer is based on a 24 months contract.
Prices are fixed for this term.
Average cost per visit with offer: £26.92. Extra bags £1.50 each.
All prices shown exclude VAT.

If you would like to sign up to this offer, please contact Linda direct on:
Linda Pearson
T. 0800 121 4680
M. 07748714344
F. 0845 606 0529
E. linda@shredpro-uk.com
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