April 2019

Newsletter
Your Monthly Update of Projects From North Staffordshire GP Federation

PCN Event—Hold the Date—Thursday 6th June 2019
New Clinical Directors for PCNs, along with Managers and the Clinical Directors of the
GP Federation are invited to attend a workshop on the afternoon of 6 th June 2019.
Venue to be confirmed shortly.
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Following on from the letter you will have received from Chandra and Julie setting out
the GP Federation support for your practice and emerging PCNs, we are continuing to
work up the finer details of the six areas outlined. Over the coming weeks we will
continue to send information and offers of our support as soon as they are available.
Since this letter was sent the Federation Board Clinical Directors have had chance to
discuss the changes in more detail. Board Directors are keen that the Federation’s
objectives are reflective of these changes and that the overarching purpose and
objectives are linked to the NHS Long Term plan and provide the right level of support
to practices and PCNs. With this in mind we are proposing to hold a Clinical Director
workshop where we will discuss the changes in more detail and look to see how the
Clinical Directors on the GP Federation Board support both PCN working and the
Integrated Care Partnership, which will be in shadow from by April 2020.
If you haven’t done so already could I please ask that you confirm your attendance to
Lisa Dulson, cc’d into this email, and I as soon as possible.
Many Thanks
Sarah Blenkinsop, Associate Director of Strategy and Development

An announcement from our Vice Chair, Dr Julie Oxtoby
As you will be aware, I have been privileged to be an active part of this excellent GP
federation for the last few years .I have very much enjoyed seeing the organisation
develop and prove itself to be a great support to practices and a valuable advocate for
strong general practice at the heart of quality health care in North Staffordshire.
Whilst in the federation, I have seen first hand what a talented, selfless , hardworking
and visionary team the federation have. I am really proud to have worked alongside
them.
This is such a key time for general practice . I am confident that the excellent
leadership and management in the federation will provide us all with the guidance and
support to make a success of the opportunities that PCNs in particular will offer us.
It’s with a really heavy heart that I have to step away from my role as a director in the
summer . Every single one of us is used to juggling our many professional
responsibilities with the needs of our families and sometimes hard choices have to be
taken.
As I step away from an active role , I would encourage anyone at all interested in
stepping up to PCN leadership and/or joining the federation director team to do so as
the opportunities arise. Being able to have a say whilst working with these exceptional
people comes strongly recommended.
Many thanks
Dr Julie Oxtoby, Vice Chair

GP Locum Platform—www.findmealocum.co.uk
Our GP Locum Platform is still continuing to grow with over 50 readily available GP locums to fill practice locum
sessions. We have over 90% of GP practices registered on the system with excellent feedback received on
supporting locum sessions filled from the system.
Just a reminder, once you have accepted the GP locum for the advertised session, Practice Managers can download
the GP locums personal documents for their personal files and CQC purposes.
Please can you advertise your locum sessions whether adhoc, short or long term. Any queries please email:
Lucy@Howbeckhealthcare.co.uk.
In addition, if you are a GP registered on the platform, please ensure that your documentation remains up to date
to ensure that you can continue to apply for shifts using the platform. You can forward your documents to Lisa
Dulson, Quality & Governance Manager at Lisa.Dulson@northstaffs.nhs.uk.

GP Vacancies
Following a recent visit to the ST3 exit day, there are a number of ST3s still without posts for August 2019 who are
looking to remain working locally in North Staffordshire.
In order for us to share and promote your GP vacancies, it is imperative you update and
forward any vacancies on to us.
This is a free advertising resource to help you. Vacancies to be emailed at any time to:
Lisa.Dulson@northstaffs.nhs.uk
See our website for current vacancies (https:// www.nsgpfed.org.uk/jobs/).

GP Supervisors Course
We have supported 57 GPs to attend the GP Supervisor course which has taken place
over the last few months. Feedback has been excellent.

Extended Access Update and Bank Holiday Arrangements
We have recently reviewed all the patient surveys that have been completed since Extended Access started and the
results are overwhelmingly positive in terms of the service they received and the arrangements for making
appointments via your reception teams.
In terms of the question ‘what would you have done if you hadn’t got this appointment’, 72% said they would have
waited to book an appointment at their own GP surgery so it is pleasing that this must be having a positive impact
on member practices (though I suspect it doesn’t mean things are noticeably quieter for you unfortunately) with
6% saying they would have gone to A&E and 9% saying they would have rung 111.
In terms of Extended Access for the Easter Bank Holidays, we are operating from Hanley, The Haywood and Leek
Moorlands on both Good Friday and Easter Monday – these appointments release during the week before Easter
so please encourage your receptionists to use them on a pre-bookable basis for patients who don’t need to be seen
on the day in the busy build up to the Easter period. Obviously our walk in service will also be operating from
Hanley as usual.
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***GDPR Support and your Data Protection Officer—Important Update***
For all of our member practices who signed up to our GDPR Support and Data Protection Officer service from PCIG
Consulting last year, I am pleased to inform you that we have extended this service for a further 3 months until end
June 2019. As a result, you do not need to amend any of your
policies or procedures at the present time and you can continue to
access PCIG Consulting’s web resources using the following
passwords:

GDPR Resources—rdV1WYnT
DSP Toolkit Resources—ibyzcqol

We will write to all Practices in May 2019 to advise on whether we can continue to offer this service going forward
and if so, whether it will continue with PCIG Consulting. We understand that many of you find this service
invaluable and so we will do our best to communicate any changes with you as soon as possible. However, you
may be aware that the new GMS contract places some duties upon the CCG and we are currently querying whether
the CCG’s offer meets the new GMS Contract requirements. We will keep members informed.
If you have any concerns regarding this please contact either Ian Gibson, Associate Director of Operations and
Services or Lisa Dulson, Quality & Governance Manager on Lisa.Dulson@northstaffs.nhs.uk.

An Update from PCIG Consulting on Subject Access Requests
The ICO today issued updated guidance for GPS dealing with SARS, this is in accordance with previous PCIG advice
but does further clarify the position if supplying SAR directly to patient and Insurance companies requirement to
use AMRA. This update is incredibly useful to all see below:-

ICO Guidance 7 March 2019
A patient’s right to access their own medical records from their GP is a long-established principle supported and
strengthened by data protection law, most recently the General Data Protection Regulation (GDPR).
Under the updated data protection regime a patient’s request to access their records (commonly known as a subject access request (SAR) must now be processed free of charge and within one month.
Requests on the rise
Medical practices have reported a significant rise in SARs since the GDPR came into effect in May last year, which is
a similar trend in other sectors. Many believe this is partly down to lawyers increasingly submitting SARs on behalf
of clients to support legal claims. Ultimately, we want to promote a culture of transparency and compliance without any detrimental impact on individual data rights, patient care or the ability of both the medical and legal professions to do their jobs as efficiently as possible.
SARs are designed to be ‘purpose-blind’ because access is a cornerstone right of data protection, so GPs cannot
query the reason for a patient or their representative requesting the information. However, we do appreciate the
administrative impact of the increased workload on GP surgeries. The GDPR is an evolution – not revolution – of
data protection legislation, and many of the ways practice staff dealt with requests to ease the burden of printing
reams of paper under the previous framework are still valid.
Continued over page…/
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Subject Access Request Guidance, continued…...
With this in mind we’ve put together some practical advice and tips for dealing with requests:
Practices may be able to comply with a SAR by offering to provide a patient with online access to their health records, where available. The Government is committed to increasing access to online patient records in GP surgeries,
and to support this aim we are working with health sector organisations to explore new ways for people to access
their information online or at their surgery.
Practices can provide the SAR response electronically (subject to safeguards such as encryption). A surgery only
needs to print paper copies if it is asked to do so and this is reasonable.
If GPs hold a large amount of information about a patient they can ask the patient or their representative to clarify
the information that would be acceptable to satisfy the SAR.
While the costs of providing initial copies need to be borne by the GP practice, it’s worth knowing that further copies can be charged for.
Requests from legal representatives
Where a SAR is made on behalf of a patient by their legal representative and is accompanied by the patient’s clear
authority for that specific request, it should be treated in the same way as if it was made directly by the patient.
The British Medical Association (BMA) have worked with the legal profession to create a standard form which legal
representatives can use, which can be found in their guidance.
Legal representatives must, of course, also consider their own responsibilities under the law. They should only request the data they need for their specific purpose and they must make sure they are using the correct legal framework. When practices receive requests from a third parties they can consider the following:
Before responding ask for evidence that the third party has the clear, specific authority of the data subject to exercise their right of access. A general authority to act on the data subject’s behalf, or to request the sharing of personal data, is not sufficient.
If a GP thinks that more information than is necessary is being requested, they can check that the patient is aware
of the full extent of what is being sought.
In cases where practices have genuine concerns about giving out excessive information, they can provide data directly to the patient who can then make their own choice about what information they pass on to their representative.
Requests from insurers
Insurers may also request patient information from GPs as part of managing policies and assessing claims.
A separate framework – the Access to Medical Reports Act 1988, commonly known as AMRA - already exists as a
mechanism for the insurance industry’s access to tailored medical reports used as part of underwriting policies or
assessing claims. This route allows practices to charge insurance companies a fixed fee for access to patient information and includes important safeguards for patients.
We would expect insurers to use this mechanism in most instances and we have previously worked with the industry to formalise this understanding. This led to the Association of British Insurers creating principles for their members to follow which can be accessed here.
Next steps
GPs can currently find further advice within our guidance on the right of access under GDPR, and also in the British
Medical Associations’ recently updated guidance on access to health records. The ICO will continue to work with
key stakeholders to ensure that GP practices can provide critical patient care and uphold people’s information
rights.
Paul Couldrey
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Useful Resources and Information
The following resources and information have been provided by third party organisations wishing to work with
the Federation and its members. The Federation has done no due diligence checks and are not affiliated with
any of these organisations in any way. It is the responsibility of the practice to ensure that they check the
services provided meet their needs.

Basic Life Support and AED Training
Now that end of financial year is out of the way,
you are probably starting to plan all the things you
need to do during this year (feels like a hamster's
wheel doesn't it!). On that list is probably Basic Life
Support / CPR training.
I have recently met with a provider who is really
keen to work with GP Practices (flyer below). Their
rates are very competitive as you can see and they
can be really flexible in terms of what time of day
they would do the training to fit in with you - as the
GP Federation we will certainly be using them for
our annual training and for if we are able to put on
some 'mop up' sessions for staff from member
practices who weren't able to attend your own in
house training or started after it.
If you are interested then please contact AVT
Medicare Ltd directly via either the mobile or email
address on the flyer, opposite.

Banner UK—updated Federation Price List for your Stationary Supplies
Banner UK have provided the Federation members with reduced rates for stationary supplies. You will find the updated price list on our website here: https://www.nsgpfed.org.uk/latest-news/
Or contact Carl Blundred, Account Manager, below.
Carl Blundred
External Account Manager I Stoke & Loughborough | Banner
T: 08451081888 M:07798845952 | E: carl.blundred@banneruk.com
www.banneruk.com | LinkedIn | Resource Centre
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